‘Compare the Comparison’ Challenge:

Technical Details Report for Document Comparison Products
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Overview

This document is a supplement to the comparison challenge conducted using the most popular document comparison products. As outlined in the white paper,
‘Compare the Comparison’ Challenge, the focus of the challenge was to test each comparison product to determine how well each performed against complex
documents, specifically created with challenging document elements and well known problem areas which have a long history of resulting in incorrect
comparison reporting. This supplement provides the technical details report on the results of the challenge and real time examples of how well each product
performed. The results are for illustration purposes only and are geared toward helping potential customers determine the value-add of each product when
determining their business comparison needs.

Each product has been evaluated using the following criteria:
e Comparison Accuracy
e Comparison Readability
e Formatting Preservation

Comparison Accuracy

When performing a document comparison the results given to another user needs to be accurate. The software must accurately detect changes made from one
document to another and list the changes that have been identified. For example any change made to the header of a document or to footnotes or endnotes
would need to be accurately detected. Likewise cells in a table which have been modified, it is equally important that the software recognizes the difference
between the documents. If the software application inaccurately identifies changes made to a modified document or if any detail is missing or not detected this
would naturally decrease the accuracy of the software program or application.

Analyzing the results of a comparison report or redlined document helps the users to understand the accuracy of the comparison detail within the software
program or application. To aid in understanding the results, all changes that have been recognized by the application have been recorded; and likewise those
changes that have not been recognized have also been recorded. These results breakdown has been provided at the end of this product comparison and will give
users an indication as to how each program performs in document comparison.
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Comparison Readability

When reviewing the comparison report or redlined document, the user need to be able to understand the information within the document that has changes
with ease. For example, any changes made to the text of a paragraph, with no mind to the amount of changes, should be accurately and easily understood by
the user.

Formatting preservation

Formatting preservation is the final criteria used to determine whether the comparison report or the redlined document preserved the format of the original
and modified documents. For example, whether paragraph alignment has been kept intact, page orientation maintained, and whether images or object has been
compromised.

Each product was tested with the same materials and equipment to ensure fairness and reliability.

In this product comparison, we will use the document comparison products from the three following software vendors, using the latest version of their software:
e Evolution Software
o Novo Compare (version 3)
e Litéra Corporation
o ChangePro7
e Workshare

o Workshare Professional 7/8
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For each product, we used the default rendering set and made one change to keep the comparison fair and accurate among the vendors.
e Novo Default Standard, with ‘convert field codes’ enhanced feature enabled
e Litera Default Style, with ‘moves’ option enabled

e Workshare Default Standard, with ‘include move deletions’ option enabled

The results have been formatted for easy interpretation. We have provided screenshots from the original and modified document, as well as what the expected
results should look like so that it can easily be compared to the results from each vendor.

Note: Correct results will not contain a screenshot as it would be the same screenshot as contained in the expected results column.

The information contained in this document is for illustration and informational purposes only and is intended as a reference for technical professionals who are
interested in document comparison. The aim is to provide general assistance in reviewing document comparison processes and products. Technical
professionals in this instance are defined as those users, software support technicians, administrators, directors, executives that are familiar with the existing
business process inside your company and understand the basic concepts of document comparison.
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Comparison Evaluation Results

1. TEXT BOX IN HEADER (Page 1):

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
» TextBoxis set to Left margin. » Text Box is set to Right margin. » The word ‘Dated’ and underline to show as a move in GREEN.
»  Text within box is Center aligned. »  Text within box is Center aligned. » The words ‘Work Product’ to show as an insertion in BLUE
> The second line of text has been double underline.
modified to ‘Draft Work Product’. » The extended underline to show as an insertion in BLUE
» The words ‘Dated’ has been moved to double underline.
MaﬂAg: ;i'AW FIRM the third line.
» Underline has been extended by two
spaces.
ANY LAW FIRM
Draft Work Product
Dated
ANY LAW FIRM
Draft Work Product
Dated
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
INCORRECT RESULTS: Novo Compare incorrectly interprets INCORRECT RESULTS: Litéra ChangePro INCORRECT RESULTS: Workshare Professional incorrectly interprets
the changes; it depicts the changes as a complete deletion and incorrectly interprets the changes; it depicts the the changes; it depicts the changes made in the text box on the right in
insertion of text boxes and the text within the text boxes. changes made in the text box on the right in the  the Modified document by displaying, the words, ‘Work Product’ as an
Modified document by displaying the words, insertion and the extended underline as an insertion, while completely
‘Draft Work Product’ as an insertion, the word, ignoring the text box on the left.
_ ‘Draft’ as a deletion on the third line and the
_ extended underline as an insertion, while
completely ignoring the text box on the left.
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2. COVER PAGE - Page 1:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
» Textis center aligned on the page. » The word, ‘REVISED’ has been inserted on the first » The word, ‘REVISED’ to show as an insertion in
line. BLUE double underline.
»  The word, ‘EXCELLENT’ has been replaced with » The word, ‘/EXCELLENT to show as a deletion in
KETTLEMENT AGREEVENT ‘DYNAMIC'. RED strikethrough.
» The words, ‘TODAY’S DATE’ have been deleted. » The word ‘DYNAMIC’ to show as an insertion in
» Anunderline has been inserted after the words BLUE double underline.
BETWEEN ‘DATED AS OF’. » The words, ‘TODAY’S DATE’ to show as a deletion
in RED strikethrough.
[EXCELLENT AND ACCESS CORPORATION REVISED SETTLEMENT AGREEMENT »  The underline to show as an insertion in BLUE
double underline.
DATED AS OF TODAY"S DATE BETWEEN — e —
DYNAMIC AND ACCESS CORPORATION
BETWEEN
DATED AS OF
EYCELLENTDYNAMIC AND ACCESS CORPORATION
DATED AS OF FOPAYS PATE
ACTUAL RESULTS
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
CORRECT RESULTS: Novo Compare correctly interprets the ~ INCORRECT RESULTS: Litéra ChangePro incorrectly CORRECT RESULTS: Workshare Professional correctly
Changes_ interprets the Changes; it depicts ‘DATED AS OF TODAY'’S interprets the Changes_
DATE’ as a deletion and ‘DATED AS OF 'as an
insertion.
BETWEEN
A TR A o A LAt T s
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3. FOOTER/DOCUMENT NUMBER/PAGE NUMBER - Page 1:

ORIGINAL DOCUMENT

» Document number and Page number are contained
in footer and starts on Page 3.

Access has expressed concems about the possibility of confus
Website is updated on a daily basis.

-3-
SK 99999 0067 1005075

NOVO COMPARE

MODIFIED DOCUMENT

» Document number has been removed from footer.
» Page numbers have been modified and now start
on Page 2.

Access and its representatives have recently voiced many concerr
marketplace between the Access Marks.
Website is modified on a daily basis based upon trends.

LITERA CHANGEPRO

EXPECTED RESULTS

» Document number to show as a deletion in RED

strikethrough.
» Page number to show insertion/deletion
corrections.
L Arcasshs

confusioninfhe marketplace between the Access Maks.
T Wabste isepdtodpocifod o a aly bass based oon ends.

| 1

ACTUAL RESULTS

WORKSHARE PROFESSIONAL

INCORRECT RESULTS: Novo Compare incorrectly interprets
the changes; it depicts the document numbering
inconsistently by displaying either as no changes, center
aligned or blank. Page numbering corrections are correct
throughout the document.

| Access b it

have recently voiced many concems about the possibilty of cnewed
confusion inthe marketplace between the Access Marks
|z Website is updatsdmodified on a daly basis based upon irends.

(*)

INCORRECT RESULTS: Litéra ChangePro incorrectly
interprets the changes; it depicts the document numbering
inconsistently by displaying either as no changes or blank.
Page numbering corrections are incorrect throughout the
document.

Access has-sxprassedand its representatives have recenly voiced many concems about the possibilty of cenewed
canfusion in the marketplace between the Access Marks.
Website is updatsdmodified on a daily basis based upon trends

20

INCORRECT RESULTS: Workshare Professional incorrectly
interprets the changes; it depicts the document numbering
inconsistently by displaying either as no changes, center
aligned, or blank. Page numbering corrections are correct
throughout the document.

Access it have recently voiced many concems aboutthe possibility of renewed
confusion inthe marketplace between the Access Marks.

Website is updatsdmadified on a daily basis based upon trends.
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4. REDHERRING (VERTICAL TEXT BOX)-Page 2:

ORIGINAL DOCUMENT MODIFIED DOCUMENT

EXPECTED RESULTS

The vertical text box to remain intact.

The word, ‘pure’ to show as a deletion in RED
strikethrough.

The word, ‘not’ to show as an insertion in BLUE
double underline.

The word, ‘special’ to show as a deletion in RED
strikethrough.

The word, ‘particular’ to show as an insertion in
BLUE double underline.

» Textin vertical text box is Left aligned.
» The words, ‘regulations are therefore to be > The word, ‘pure’ has been deleted.
accorded much less weight’ on the last line of the » The word, ‘not’ has been inserted.
text are bolded. » The word, ‘special’ has been replaced by the word
- ‘particular’.
E; »  The bolding at the end of the sentence has been
g removed.
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Where, how ewer, the gueshion s one of pasesatah oy meading and amlyas, dependent pot only onacoomabe appreberesion oflegislabwe imtent, thers s hittle basis o nely onany
wpeeerparticular competoncs or cxpertise of'the adndmstratw agenoy and it interpretive regulatiors are themfore to be accorded mmch leas v eight.

Expected Results Screenshot Note: Vertical text box has been rotated and enlarged to show results more clearly.
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ACTUAL RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
CORRECT RESULTS: Novo Compare correctly interprets the ~ INCORRECT RESULTS: Litéra ChangePro incorrectly INCORRECT RESULTS: Workshare Professional incorrectly
changes. interprets the changes; the text inside vertical text box is interprets the changes; the text inside vertical text box has
inadvertently cut off because the triangular auto shapes been bolded incorrectly which then causes the text to be cut

contained in document have been compromised. The

insertions/deletions are displayed correctly. off at the end. The insertions/deletions are displayed

correctly.

TORELY ONANYAEECHEPARTICULAR-COMPETENCE-OR-EXPERTISE-OF-THE-ADMINISTRATTVE:

ASIRAT ARITOT TRIT RGO ORI AT ATIAR ATD P TINIEDARD 1A 10 A SFRTRRT T R 1meam i

= iy ome o pessstanutory roading and aralysis, deperdent net only onaceurats appreherwion of legiskative inten, there i litle basis bo rely on any

s v gxpertise of the ad i rative agency and i interpretive regulations ars therefore bo be acoorded nuch lessweight,

W Tmwame o

WIERE ATOWEVER THE-QUESTIONIS ONEOT LUREATATUT ORVREADINGANDANALYSLS, DEPENDENT NOT ONLY ONACCURATE APPREHENSION:

OFLEGISLATIVE-INTENT THRRE45-LITTLE-BA
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5. INVERTED PYRAMID PARAGRAPH - Page 2:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
»  Paragraph is set to justified alignment. »  Formatting is the same as the Original. »  The inverted pyramid paragraph to
» Two hidden triangular auto shapes are inserted at the bottom of » The words, ‘by’, ‘they’ and ‘joint’ have been added. remain intact.
the page. One on each side of the inverted pyramid paragraph to » The words, ‘, and ‘parties’ have been deleted. » The words, ‘by’, ‘they’ and ‘joint’ to
format and shape the text. show as an insertion in BLUE double
underline.

The-parties-will-agree-to-these-terms-unconditionally. - If-said terms-are not-mutually o . .,
The parties will agree to these terms unconditionally. If said terms are not mutually agreeable by both, they-agree to remediesas prescribed by the attorneys herein.-In > The WOI'dS, ) and parties’ to show as
agreeable, both parties agree to remedies as prescribed by the attomeys herein. In addition, parties agree that all decisions made in joint arbitration, should : : .
addition, parties agree that all decisions made in arbitration, should that be that-be required, are-binding - There will be-no revocation or-any a deletion in RED Strlkethrough-
required, are binding. There will be no revocation or any changes changes-of the materials-facts-contained hereinafter.|
of the materials facts contained hereinafter.

The parties will agree to these terms unconditionally. If said terms are not mutually
-ﬂy_ags'--' -by both-parties, thev agree to remedies as prescribed by the attorneys
herein. In addition, parties agree that all decisions made in joint arbitration,
should that be required, are binding. There will be no revocation or
ny changes of the materials facts contained hereinafter.

Expected Results Screenshot Note: Inverted Pyramid paragraph has been enlarged to show results more clearly.

A L RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL

CORRECT RESULTS: Novo Compare correctly depicts INCORRECT RESULTS: Litéra ChangePro incorrect depicts the CORRECT RESULTS: Workshare Professional correctly depicts
the changes. changes; the paragraph alignment of the inverted pyramid has  the changes.

been compromised, as well as the preceding paragraph. The

issue occurs because the wrapping style layout of auto shape

has been changed from tight to square during comparison

process. Correcting layout option for the triangular auto

shapes in redlined document does not resolve the problem.

FURTHER, all parties do agree that
with valuable consideration, they will negotiate in
good and steady faith.

The parties will agree to these terms uncenditionally. If said

terms are not mutually agreeable: by both-pasties_they agree

to remedies as prescribed by the attorneys herein. In addition,
parties agree that all decisions made in joint arbitration, should that be required, are binding. There will be no
revocation or any changes of the materials facts contained hereinafter.
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6. TEXT IN HEADER - Starting Page 2:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
» No textin header. »  The text, ‘Name of Enterprise’ has been added to the » The words, ‘Name of Enterprise’ to show as an
Header on the Right margin, starting on Page 2. insertion in BLUE double underline.

»  The text, ‘Names of All Involved in Settlement Agreement’
has been added to the Header on the Right margin on Page
5.

»  The text, ‘Name of Enterprise’ has been added back to the
Header on Right margin, starting on Page 6.

- - NAME-OF ENTERPRISE] ‘
ACTUAL RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
INCORRECT RESULTS. Novo Compare incorrectly INCORRECT RESULTS. Litéra incorrectly interprets the CORRECT RESULTS. Workshare Professional correctly interprets
interprets the changes; it displays the incorrect changes; the headers are depicted inconsistently throughout  the changes.
header in a single instance . the document and are displayed as either no header or
incorrect header.

[screenshot omitted]
[screenshot omitted]
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7. PAGE BORDER - Page 3:

ORIGINAL DOCUMENT

» Pageborder has been added to Page 3.

L TRADEMARKUSE
A AXQ
Access ageees that the wse by Excellet of e EXCELLENT AXIO mark shal
ot comsttute bybingemens ot diticn of or uada compeaion with the Access Masks, whea
wsed @ accordance wih the terms and condimons below
1 Excelint will contmse o display their bousebrand EXCELLENT
prominenty md  dose proximy 1 the AXIO bemd i the aital
or peodomnant presestaton i 4l promotiomsl maeral ! {a FLH.
LLP.v. The Wodd. 123 F. Supp. 24 99 (SDX.YX. 2000) ¢ wws
agrend that the two parbes would work 1o maxansze the brand
2 Excellest wil ensure thar the housebrund EXCELLENT procedes
AXIO on 3 substumtal porbcs of e subsequest wages of e
mack in all promotional materal 35 US.C. § 100 2002)
B ACCESS
Access agrees that Excelent's cusvent beockure for the EXCELLENT AXIO|
1ot forth sbove.

1. RECIPROCAL COVENANTS
A DISPUTES
In the evest of & future dirpute between the partes regarding amy hkslbood o
coufusion berwem the two marks, the paries agree hat they wil negosie & good fah %
resolve the dipute md. that the party who i charged with nfrmging will be givem 3 reasonable
e 10 cure vuch llegedly wirmpng acmvnes

ot v et e
L e v e

MODIFIED DOCUMENT

> Page border has been removed from Page 3.

NAME OF ENTERPRISE

L TRADEMARK USE
A AXI0
Access agrees that the use by Dynamic of the DYNAMIC AXIO mark shall not
constitute gross (ymgement ox dikion of or unfir competition with the Access Marks, when
aied 0 accordance with the ferms and coadstions below
1. Dynamic will contimue to display their Sowsebrand DYNAMIC

of predominant presentation in all promotional material * laFLH.
LLP v. The World, 124 F. Swpp. 24 99 (SD.N.Y. 2000) 1t was

agreed tt P
2 Dymmic will enswe tt the workdwide known howse brand
DYNAMIC precedes AXIO on & substastial pertion of the usages
of the mark in all promotional material* 35 U $.C. § 100 (2002)
B
Access agrees that Dyamic's cureat brochure for the DYNAMIC AXIO product

and its cur forth above.

I RECIPROCAL AND MUTUAL COVENANTS
A LTIGATION

1o any future itigation against each other or tavoiving third partes, nesther party

shall challenge in validity, dstinctiveness or the exclusive ownership of the Access marks of the

DYNAMIC partes” espectrve nghts accard

with the terms of this Agreement

Aecart s 4 moesarn
A T L

EXPECTED RESULTS

» Page Border is removed from comparison results
and text and margins on page remains intact.

NAMEOF ENTERPRISE

I TRADEMARKUSE
A AXI0
Access aprees that the use by Bacelien Dypaug of e RXCELESTDINAMIC
AXIO mark shall not constitute g2gis sbmgement or diution of ox wnfair compettion wih the
Access Marks, whes used @ accordance with the terms mnd cosdinons below
1 PeeslenQuzagi will coutmue %o display thew bousebound
BXCRLLESTRINAMIC promienty and @ close proximity 10
the AXIO brand i the inita or predossisant presestation i 3l
prosoniosal material* In FL LLP v. The Word, 1234 F Supp. 24
99 (SDN'Y. 2000) itwas agroed hat the o partes would woek 1
manmize the brand.
2 edleQuags Wil esee  het e bowsbind

8 all prossotional muteril 35 US.C. § 100 2002).

B ACCESS
Accens gt BoeeleQuanics camot brochuwe for e
AXIO product ind 11 ¢ dengn reflecsmg it product
ot the critria 46 forh sbove

ACTUAL RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL

CORRECT RESULTS. Novo Compare correctly interprets the ~ CORRECT RESULTS. Litéra ChangePro correctly interprets CORRECT RESULTS. Workshare Professional correctly
changes. the changes. interprets the changes.
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8.

TEXT CHANGES - Page 3:

ORIGINAL DOCUMENT

MODIFIED DOCUMENT

EXPECTED RESULTS

\ 4

Company name is ‘EXCELLENT".

Contains a Table of Authority marking for case
reference, ‘In FLH LLP v. The World, 124 F. Supp.
2d 99 (S.D.N.Y. 2000).

L TRADEMARK USE
A AXIO
Access agrees that the use by Excellent of the EXCELLENT AXIO mark shall
not constitute infringement or dilution of or unfair competition with the Access Marks, when
used in accordance with the terms and conditions below:
1 Excellent will continue to display their housebrand EXCELLENT
prominently and in close proximity to the AXIO brand in the initial

or i ion in all material.! In FLH

LLP v. The World, 123 F. Supp. 2d 99 (SD.N.Y. 2000) it was
agreed that the two parties would work to maximize the brand.
2 Excellent will ensure that the housebrand EXCELLENT precedes
AXIO on a substantial portion of the subsequent usages of the
mark in all promotional material 35 U.S.C. § 100 (2002).
B.  ACCESS
Access agrees that Excellent’s current brochure for the EXCELLENT AXIO

product and its current website® design reflecting that product meet the criteria set forth above.

I RECIPROCAL COVENANTS

YV VYV

Company name has been changed to ‘DYNAMIC'.
Table of Authority referenced has been changed
from 123 to 124.

The word, ‘housebrand’ has been deleted.

The words, ‘worldwide known house brand’ has
been inserted.

L TRADEMARK USE
A AXIO
Access agrees that the use by Dynamic of the DYNAMIC AXIO mark shall not
constitute gross infringement or dilution of or unfair competition with the Access Marks, when
used in accordance with the terms and conditions below:
1 Dynamic will continue to display their housebrand DYNAMIC
prominently and in close proximity to the AXIO brand in the initial

or i ion in all material.! In FLH

LLP v, The World, 124 F. Supp. 2d 99 (S.D.N.Y. 2000) it was
agreed that the two parties would work to maximize the brand.
2. Dynamic will ensure that the worldwide known house brand
DYNAMIC precedes AXIO on a substantial portion of the usages
of the mark in all promotional material® 35 U.S.C. § 100 (2002),
B.  ACCESS
Access agrees that Dynamic's current brochure for the DYNAMIC AXIO product

and its current website design reflecting that product meet the criteria set forth above.

1L RECIPROCAL AND MUTUAL COVENANTS

The word ‘EXCELLENT’ to show as a deletion in
RED strikethrough.

The word ‘DYNAMIC’ to show as an insertion in
BLUE double underline.

The Table of Authority reference to show as a
deletion in RED strikethrough and an insertion in
BLUE double underline.

The word, ‘housebrand’ to show as a deletion in
BLUE double underline.

The words, ‘worldwide known house brand’ to

show as an insertion in BLUE double underline.

L TRADEMARK USE
A AXIO
Access agrees that the use by ExcellentDynami of the EXCELLENTDYNAMIC
AXIO mark shall not constitute_gross infringement or dilution of or unfair competition with the

Access Marks, when used in with the terms and conditions below:

. ExcelleniDynamic will contime to display their housebrand
EXCELLENTDYNAMIC prominently and in close proximity to
the AXIO brand in the initial or predominant presentation in all
promotional material! In FLH LLP v. The World, 1234 F. Supp. 24
99 (S.D.N.Y. 2000) it was agreed that the two parties would work to
maximize the brand.

2 ExcelleniDynamic  will  ensure  that  the  housebrand

EXCELE ide known house brand DYNAMIC precedes

AXIO on a substantial portion of the subsequent usages of the mark

in all promotional material 35 U.S.C. § 100 (2002).

B.  ACCESS
ACTUAL RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL

CORRECT RESULTS. Litéra ChangePro correctly depicts the
changes.

CORRECT RESULTS. Workshare Professional correctly
depicts the changes.

CORRECT RESULTS. Novo Compare correctly depicts the
changes; it is the only product that shows the change with
granularity, striking only the 3 in 123 to 4 in 124.
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9. FOOTNOTES - Page 3:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
»  Contains two footnotes (1 and 2) » Contains two footnotes (1 and 2) » Footnotes to remain intact and on the same
» Contains insertions and deletions. page as footnote reference.

» Insertions and deletions to display correctly.

! Access has expressed concems about the possbilty of confusion in the marketplace between the Access Marks. ! Access and its representatives have recenfly voiced many concems about the possibility of renewed confusion in the
: Website i5 updated on a dally basis. marketplace between the Access Marks. -
2 Promotional materials and website are updated regularly. ! Access has-exprassedand its representatives have recenfly voiced many concerns about the possibility of fenewed
confusion in the marketplace between the Access Marks.

z Website is upeatedmodified on a daily basis_based upon frends.

ACTUAL RESULTS

NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL

CORRECT RESULTS. Novo Compare correctly depicts the CORRECT RESULTS. Litéra ChangePro correctly depicts the CORRECT RESULTS. Workshare Professional correctly
changes. changes. depicts the changes.
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10. TEXT CHANGES/MOVES - Page 4:

ORIGINAL DOCUMENT

MODIFIED DOCUMENT

EXPECTED RESULTS

»> Contains ‘A. Disputes’ paragraph (heading 2 Style)
as Paragraph 1.

B.  ACCESS
Access agrees that Excellent’s current brochure for the EXCELLENT AXIO

product and its current website? design reflecting that product meet the criteria set forth above.

1. RECIPROCAL COVENANTS
A.  DISPUTES
In the event of a future dispute between the parties regarding any likelihood of
confusion between the two marks, the parties agree that they will negotiate in good faith to
resolve the dispute and that the party who is charged with infringing will be given a reasonable

time to cure such allegedly infringing activities.

! Acoess has expressed concerns about the possibility of the
Website is updated on a daily basis.

SK 99999 0067 100S(

\ 4

‘A. Disputes’ paragraph is moved to Paragraph 2.
‘Disputes’ paragraph Heading 2 style is changed
from A to B.

Text changes (insertion/deletions) are made to
‘Disputes’ paragraph.

‘Litigation’ paragraph is changed from B to A.
Various other insertion and deletions.

I RECIPROCAL AND MUTUAL COVENANTS

A LITIGATION

h oth involving third parties. neither party

Inany future kiti

hip of the Access marks or the

hall challenge in validity, distincti he excluss

DYNAMIC AXIO trade k. and the pastics’ ive rij by ks in d:

with the terms of this Agreement.

marketplace between e Access Mans

NAME OF ENTERPRISE

B. DISPUTES

In the event of a future dispute between the parties regarding any likelihood of

iolation of the rks, the:

that they will negotiate in good faith to resolve the

dispute and that the party who is charged with violating will be given a reasonable time to cure
such allegedly violating activities.

ML SEVERABILITY

‘A. Disputes’ paragraph to show as a move deletion
in GREEN strikethrough and text deletions to show
in RED strikethrough.

The move location, ‘B. Disputes’ paragraph to show
as a move insertion in GREEN double underline
and text insertions to show in BLUE double
underline.

‘B. Litigation’ to show insertion/deletion of
heading 2 style (insertion of A and strikeout of B).
All other text changes to show as insertions or
deletions.

IL  RECIPROCAL AND MUTUAL COVENANTS

A——DISPUTES
Itk 3 B b 4 Likelibood
P P
£ bty thes ks the part hat thav-will 4 4 faith i
hed & that th » hasged with- 1 be bl "
P s 2

such allesedly infringing activities.
A, B-LITIGATION
In any future litigation against each other or involving third parties, neither party

shall challenge in validity, distincti or the exclusi

hip of the Access marks or the

EXCELLENTDYNAMIC AXIO trademark, and the parties’ respective rights to use those marks

in with the terms of this

B.  DISPUTES

" d

In the event of a future dispute between the parties any likelib of

confusion-betweenviolation of the two marks. the parties agree that thev will pegotiate in good
faith to resolve the dispute and that the party who is charged with infringingyiolating will be given
p.reasonable time to cure such allegedly infrinsing aetivities.yiolating activities,

L. SEVERABILITY
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NOVO COMPARE

LITERA CHANGEPRO

WORKSHARE PROFESSIONAL

INCORRECT RESULTS. Novo Compare incorrectly depicts
changes; moved headings are shown correctly, however,
text changes are depicted as complete insertions or
deletions. In insertion, it incorrectly adds a paragraph C and
there is no change made to the Litigation heading.

*II. + RECIPROCAL'AND'MUTUAL:COVENANTS{
. A DISPUTESY
Ttk £oa-Fut d 1 1 & Likelihood-of
P P
fusion-t the-fwo-marks—the:parties: hatetl Bl iatein-cood-faith-to:
g P
Ixa-tha-d dethatth 1 1 dewitheing 1Lt 1],
P P
Tallesedleinf q
. B. -+ LITIGATIONY

In-any future-litigation-against-each-other-orinvolving third-parties, neither-party-

shall chall r-the-exclusive-o hip-of the-Access marks-orthe-

in-validity, disti
EXCEEEENTDYNAMIC-AXIO trademark, -and-the-parties’ tespective rights-to-use those-marks-

in-accordance with-the terms-of-this-Agreement.q

B. ~ DISPUTESY

such-allegedly-violating-activities.q

INCORRECT RESULTS. Litéra ChangePro incorrectly depicts
the changes; although the results are as close to correct as
possible, with the exception of the Heading move. It is
shown as a deletions and insertion.

IL RECIPROCAL AND MUTUAL COVENANTS

A-DISPUTES
In th ¢ of a future dispute bats the part d likelihood of
P P
£ bet: the 5 fes—the part that th 1 d Faith &
Lve the dissute and that the party—whi N dwith ind b b1

A B-LITIGATION

In any future litigation against each other or involving third parties, neither party

shall chall in validity, distinctiveness or the exclusive ownership of the Access marks or the

EXCELLENTDYNAMIC AXIO trad k, and the parties’ respective rights to use those marks

in accordance with the terms of this Agreement.
B. DISPUTES
In the event of a future dispute between the parties regarding any likelihood of
violation of the two marks. the parties agree that they will negotiate in good faith to resolve the
dispute and that the party who is charged with violating will be given a reasonable time to cure

such allegedly violating activities.

II. SEVERABILITY

CORRECT RESULTS. Workshare Professional correctly
depicts the changes.
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11. PAGE ORIENTATION - Page 5:

ORIGINAL DOCUMENT
» Page Orientation changes to Landscape.

Names of All Involved In Settlement Agreement

IV.  NOTICES
Any notice, request, waiver, demand or other communication (“Notice”) required or permitted under this Agreement

shall be in writing, with a copy provided in the same manner at the same time to the persons shown below:

Name Company Tavolvement
Julie Lane. Excellent Software 15.1%
Robert E. Hanlot, E8q. e | Swanson Brothers 20%
David Lavender, ‘Access Corporation 30.00%

n REVENUE OF SETTLEMENT

Operating Revenne: -
Excise Tax $2,855,434 52,585,434 $2,855,434
Sales Tax 100,000 121,000 100,000
Trademark Tax 151,875 124,452 412,000
TOTAL $3,107,309 32,800,886 $3,067,434

NOVO COMPARE

MODIFIED DOCUMENT

» Page formatting remains the same as Original.

Names of All Involved in Settlement Agreement

IV.  NOTICES AND REQUESTS

Any notice, request, waiver, sicati i s permitted under this
Agreement shall be in writing, with a copy provided in the same manner to persons shown below:
Name Role Company
Julic Lane President Dynamic Software
Robert E. Hanlon, Esq Vice President Swanson Brothers
The New Access
David Lavender Treasurer P tion
REVENUE OF SETTLEMENT

$2,455.430

Sales Tax 258,000 100,000 121,000
Luxury Tax 451,878 412,000 137,000
TAX TOTAL AMOUNTS §3.266.309 53,067,434 $2.713.430

LITERA CHANGEPRO

w.

EXPECTED RESULTS

»  Comparison results will keep page orientation
as Landscape.

Names of All Lnvolved ln Settlement Agreement

NOTICES AND REQUESIS
Any notice, request, waiver, demand o other communication (“Notice, 204 Rsqucats ) required or penmitted under this

Tax $2,9586.434 $2,958,434 2

Sales Taxk 16928,000 424100,000 160)21,000
Tax ASLETS 134483412000 413137,000
TAXTOTALAMOUNIS 5ic” 305 FECSCTTSET
|x P—
i—-

ACTUAL RESULTS

WORKSHARE PROFESSIONAL

CORRECT RESULTS. Novo Compare correctly depicts the
changes.

CORRECT RESULTS. Litéra ChangePro correctly depicts the
changes.

CORRECT RESULTS. Workshare Professional correctly
depicts the changes.
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12. SIMPLE TABLE 1 - Page 5:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
»  Table Structure - 3 columns, 4 rows. »  Table Structure remains the same as Original. »  Column titles to show ‘Role’ as an insertion in BLUE
»  Column Titles: ‘Name’, ‘Company’, and »  Column titles have changed to ‘Name’, ‘Role’, and double underline, ‘Company’ as a move in GREEN
‘Involvement’. ‘Company’. strikethrough, move location as a move in GREEN
» Rows under ‘Name’ column contain dot leaders » Dot leaders after each name have been deleted. double underline and ‘Involvement’ as a deletion in
after each name. » Textin row under ‘Role’ column has changed. RED strikethrough.
» Textin row under ‘Company’ column has » Dot leaders to show as a deletion in RED
Fo— - Pe— changed. strikethrough.
‘ —_ » Text changes in rows to show as either insertions in
Julie Lane Software 18.1% ) . A
e - i o — — . BLUE double underline, deletions in RED
- umm ............................................. — - m.m T R (hmps:mi;wm strikethrough and ‘Swanson Brothers' as a move in
- ‘ — GREEN strikethrough, move location as a move in
B —— i residet - Brothers GREEN double underline.
David Lavender Treasurer “‘émd;’:‘s
Name Roletsunprany Company vvelvement
Julie Lane-- I — Prsideat Wﬁ ﬂ
Robert E. Hanlon, Esg———rrrrrrererererrererree= ww Swanson Brothers2-0%
TR L heces 80-00%The New
A AL RESULTS
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
CORRECT RESULTS. Novo Compare correctly depicts the INCORRECT RESULTS. Litéra ChangePro incorrectly INCORRECT RESULTS. Workshare Professional incorrectly
changes. depicts the changes; it does not show moved table parts depicts the changes; it does not show moved table parts and
and shows all changes as insertions/deletions. CP also alters table structure by adding a fourth column to show all
completely misses dot leader deletions and ignores dot . . .
L changes as insertions/deletions. Workshare also completely
leader deletion in second row. .
misses dot leader changes.
Name & sampany Role Invelvement Company.
Julie Lane m:ml'z'ﬁm 18 ;f;:g i Name: Roleo Company- Invelvemento|~
Robert E. Hankn, BSr e | £ OO Brothers I'M 2.6%Swanson Brothers JulieLane = Brssidens -l s
P— e vy Robert £.-Hanlon, Esq-= Vice President= | Swanson‘Brothers= et
Corp Treasurer | Access C i David Lavender= Mﬁ d
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13. COMPLEX TABLE 2 /FOOTNOTES - Page 5:

ORIGINAL DOCUMENT

MODIFIED DOCUMENT

EXPECTED RESULTS

» Table Structure - Mixed Columns, 2 columns on
top of 4 columns, 7 rows.
»  Column titles: ‘2001’, ‘2000’ and ‘1999.

REVENUE OF SETTLEMENT
As of December 31,

2001 2000 1999
Operating Revenue:
Excise Tax $2,555.434 $2.555434 §2.555.434
Sales Tax 100,000 121,000 100,000
Trademark Tax 451,875 124,452 412,000
TOTAL $3,107,309 52,800,386 $3.067.434

NOVO COMPARE

»  Table Structure remains the same as Original.
»  Column Titles have changed to ‘2002, 1998’ and
2000'.
» Textin row under ‘Operating Revenue’ column has
changed.
» Textin row under 2002’ column has changed.
» Textin row under ‘1998’ column has changed.
» Textin row under 2000’ column has changed.
» Footnotes 3 and 4 have been added.
REVENUE OF SETTLEMENT
;\ll'D:LO:OI 31,
w2 00 0 1% 02000 2w
Operating Revenue:
Operating Tax $2,556,434 $2,555,434 $2,455430
Sales Tax 258,000 100,000 121,000
Luxury Tax 451,878 412,000 137,000

TAX TOTAL AMOUNTS $3,266,309 $3,067,434 $2,713 430

LITERA CHANGEPRO

»  Column titles to show ‘2001’ as a deletion in RED
strikethrough and ‘2002’ as an insertion in BLUE
double underline, ‘1998’ as an insertion in BLUE
double underline and ‘2000’ as a move in GREEN
strikethrough, move location ‘2000’ as a move in
GREEN double underline and ‘1999’ as a deletion
in RED strikethrough.

» Text changes in rows to show as either insertions
in BLUE double underline, deletions in RED
strikethrough and ‘2000’ as a move in GREEN
strikethrough, move location ‘2000’ as a move in
GREEN double underline.

» Footnotes to show as an insertion in BLUE double
underline.

REVENUE OF SETTLEMENT
As of December 31,

R T T U T T T

Operating Revenue:
¥ ing Tax $2,5556.434 $2,555.434 $2,5855.434455.430
Sales Taxk 100258,000 121100,000 160121,000

FrademarkLusury Tax 451,8752 124452412 412137,000
TAXTOTALAMOUNTS $310730953.066,300 $2:8008863,067431 _$306243482 713,430

ACTUAL RESULTS

WORKSHARE PROFESSIONAL

with granularity.

CORRECT RESULTS. Novo Compare correctly depicts the
changes; it is the only product that shows all of the changes

CORRECT RESULTS. Litéra ChangePro correctly depicts the
changes.

INCORRECT RESULTS. Workshare Professional incorrectly
depicts the changes; it changes the table structure by adding a
new column to display the insertion/deletions.

REVENUE-OF-SETTLEMENTY
2 As-of December31.c

$2,5554340

100.000= 1210002
412,000= 137.0002 =
$3.067.434z
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14. EMBEDDED EXCEL SPREADSHEET - Page 6:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
» No embedded Excel spreadsheet. » Embedded Excel spreadsheet inserted. » Embedded Excel spreadsheet to show as an
insertion in BLUE double underline.
DISCOVERY DATA.
Dtowey S 15000] S 20000 30600 DISCOVERY DATA.
Pleadings $ 20000 $ 19500 $ 22500 Products Jan Feb Mar
Other $1,000.00 $2,500.00 $%$3,000.00 Discovery $ 150.00 ' $ 200.00 $ 300.00
Total $1,350.00 $2,895.00 $3,525.00 Pleadings $ 20000 $ 19500 § 22500
Other $1,000.00 | $2,500.00 | $3,000.00
Total $1,350.00 | $2,895.00 | $3,525.00
ACTUAL RESULTS
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
CORRECT RESULTS. Novo Compare correctly depicts the INCORRECT RESULTS. Litéra ChangePro incorrect depicts INCORRECT RESULTS. Workshare Professional incorrectly
changes. the changes; although the chart title and image are detected  depicts the changes; the font size and bolding on chart title
as an insertion, it mistakenly includes the following is changed. WP converts the image to a table structure. WP

paragraph title as an insertion which is incorrect. changes the alignment from Center to Left. WP inserts

additional lines between end of table and new paragraph

DISCOVERY DATA. .
pdicts dan Mar title.

DISCOVERY DATA Y
Jae Ecbe Max |-

R
¢
¢

L

1

*V. » ACKNOWLEDGEMENTY
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15. Table of Content - Page i:

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
»  Table of Content (TOC) generated on Page i. » TOC fields updated. » Changes to updated TOC to show as an insertion in
BLUE double underline.

TABLE OF CONTENTS TABLE OF CONTENTS

PAGE PAGE TABLE OF CONTENTS
L TRADEMARK USE 2 PAGE
R : SR :
B R e i L i.EcmL[l:l'clai ﬁgg MUTUAL COVENANTS ; L ?‘DMA“_‘ USE ;%
& DISpUTES 4 B. DISPUTES 3 B. ACCESS 32
B.  LITIGATION 4 SEVERABILITY 3 I RECIPROCAL AND MUTUAL COVENANTS 32
= m““—m : IV. NOTICES AND REQUESTS 4 A DISPUTES 3
V.  ACKNOWLEDGEMENT 6 V. ACKNOWLEDGEMENT s wm;::u ;%
m SEVERABILITY 3
IV.  NOTICES AND REQUESTS i
V. ACKNOWLEDGEMENT 3
ACTUAL RESULTS
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
INCORRECT RESULTS. Novo Compare incorrectly depicts CORRECT RESULTS. Litéra ChangePro correctly depicts the =~ INCORRECT RESULTS. Workshare Professional incorrectly
the changes; it shows a complete deletion and insertion to changes. depicts the changes; insertions/deletions are displayed
the TOC. inconsistently.
| TABLE OF CONTENTS TABLE OF CONTENTS
PAGE PAGE
L TRADEMARKUSE 42 L TRADEMARK USE a2
A AXIO 32 A AXIO. 32
B.  ACCESS 32 B.  ACCESS 32
L RECIPROCAL AND MUTUAL COVENANTS.... 42 I RECIPROCAL AND MUTUAL COVENANTS 42
A DISPUTES 4 A DISPUTES 3
B LITIGATION. 42 B-——LITIGATION. 4
B.__DISPUIES 3 ;
N Norces AN REGUESTS 4 S AND 3
V.  ACKNOWLEDGEMENT ) 65 ? mﬂ B
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16. INDEX OF TERMS - Page ii.

ORIGINAL DOCUMENT MODIFIED DOCUMENT EXPECTED RESULTS
» 10T is generated on Page ii. »> 10T fields updated. »  Changes to updated IOT to show as an insertion in
BLUE double underline.
INDEX OF TERMS
INDEX OF TERMS
PAGE FAGE INDEX OF TERMS
exclusive rrademark app 1 PAGE
govermmental awthority. 3 2 | authority. 3

ifring 2 gross bf 2 | 1

trademark appl 1 governmental authority. 3

| gross inf z

ACTUAL RESULTS
NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL

INCORRECT RESULTS. Novo Compare incorrectly depicts INCORRECT RESULTS. Litéra ChangePro incorrectly depicts = INCORRECT RESULTS. Workshare Professional incorrectly
the changes; the I0T page numbering is incorrect. the changes; the IOT page numbering is incorrect. depicts the changes; the IOT page numbering is incorrect.

INDEX OF TERMS INDEX OF TERMS

PAGE INDEX OF TERMS AGE

PAGE
exclusive trademark application. 2 N o .

| authority. exclusive rrademark application

:&w‘r' o §§ exclusive trademark appli 2 governmental auhority 23
demearkapsll 1 2 awhority 34 SR %

) gross infri 23

domark
3
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Results Breakdown:

AREA OF ISSUE

FORMATTING
Changes (Text)
Cover Page

Footer (Doc/Pg #)

Footnotes
Header

Inverted Pyramid
Moves (text)
Page Border
Page Orientation

FIELDS
Index of Terms

Table of Content

NOVO COMPARE

LITERA CHANGEPRO

WORKSHARE PROFESSIONAL

DI

D N N N N N
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AREA OF ISSUE NOVO COMPARE LITERA CHANGEPRO

TABLES

Tables — Complex v v
Tables — Embedded v

Tables — Simple v

DRAWING

Text Boxes (Header)

WORKSHARE PROFESSIONAL

Vertical Text Box v
Total V' 10 6 9
Scorecard:

Overall performance based on three key areas. Rating System is:

Goop © FAR @ POOR @

KEY AREAS NOVO COMPARE LITERA CHANGEPRO WORKSHARE PROFESSIONAL
Comparison Accuracy ] - )

Comparison Readability ] ] )

Formatting Preservation ] S )
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